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Carer Passport

Do you provide care for someone? If you are helping someone because they are ill or disabled, then you are a carer, and this document is designed to support you.
Our Carers Charter demonstrates our commitment to carers and how we value you as expert partners in care.  There is no expectation for you to continue to provide care but if you wish to do so then we want to work with you, support you and, with the appropriate consent, ensure that you are involved in decision making and care discussions.
This passport is designed to: 
· Support identification of carers
· Explain the support we can offer you
· Provide detail of hospital benefits available to you
· Ensure you are included in the care of your loved one 
· Signpost you to additional support

Make staff aware.  Staff will ask about any caring responsibilities, but we also encourage you to let staff know that you are a carer so that they can support and involve you appropriately.  If you have any issues or concerns, please let a staff member know immediately. 

Support available to you. Caring for someone can be rewarding but also challenging, it is important that you receive        appropriate support.  If you are staying with a patient at GWH on a regular basis and contributing to care, then the following benefits are available to you:
· Flexible visiting
· Discounts in the Refresh restaurant / Café Blue 
· Regular liquid refreshments (on the ward) 
· Concessionary parking
· Facility to stay overnight in a recliner chair 

Partners in care. We want you to feel involved and included as much as you and the patient wish. Please discuss any specific requirements with the staff and ensure that they know about your caring role. This might include discussing day to day care with you, involving you in decisions, enabling you to provide direct personal care and taking your needs into account when planning discharge.  Staff will need to work along side you in order to fulfil their clinical responsibility. 

Additional support.  Each ward and department have carer information packs which will help guide and signpost you to additional support available outside of the hospital.  This may include speaking with the local carer center, specific charitable organisations or accessing a carer assessment.  A carer assessment is undertaken by the council and will assess your support needs in order to maintain your own physical and mental health whilst undertaking your caring role. You can find further information by visiting the carers section of our webpage: https://www.gwh.nhs.uk/
Carer Passport

As the relative and/or carer of:  
It has been agreed that:
Primary carer (name)
Additional care (name)
(delete as appropriate)
· Can visit outside of normal visiting times. (Please inform the staff if you are entering or leaving the ward outside of normal visiting hours)

· Can provide assistance in washing and        dressing. 
· Can provide assistance in feeding.

· Can be actively involved in discussions, and planning the discharge where appropriate, about the person they care for.
· Provide support to the person they care for when having procedures / treatments in the hospital.
· Can stay with the person they care for during the day and / or night as required.
Please discuss any additional requests or requirements with the Ward Manager or Nurse in Charge.

* This agreement is only valid for this         hospital episode. 
· This agreement will be for the duration of the patient stay and will be monitored/ reviewed accordingly. There may be
circumstances when the carers agreement is adjusted, and this would be discussed with all relevant parties.
· Please understand this agreement may be revoked in the light of any NHS Guidance or National Policy
· Is there a Lasting Power of Attorney (LPA) agreement for Health in place and has it been seen? Yes 	No 

























Once completed a copy of the agreement should be provided to the carer/s and a copy retained in the patient records.


Carer Passport

Carer Name………………………………………... is entitled to:
· Flexible visiting 
(Nurse in charge to ensure all staff are aware) 

· Discounts in the Refresh Restaurant and Café Blue 
(in order to receive discount of 20% off the core menu and self-serve Nestle hot beverage machines this document needs to be shown at the till)

· Regular liquid refreshments (on the ward) 
(Nurse in charge to ensure all staff are aware and offer drinks) 

· Concessionary parking
(please present the passport at The PALs office, Ground Floor, GWH and discounted passes will be provided for the designated period below) 

Parking passes issued 
Date:      /        /
By:

· Facility to stay overnight in a recliner chair 
(recliner chairs are available via the equipment library or porters out of hours)

This passport is valid From: ………/………/2022        To:…………/……………/2022

Authorised by (name and designation):


Ward:

Date:


Ward stamp:



Note to ward staff: Please issue an individual passport for each eligible carer




This information sheet is available to order in other languages and formats.  If you would like a copy, please contact us on 01793 604031 or email gwh.pals@nhs.net.
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