
If you have access to the internet you 
can register for a carers emergency 
card online by visiting our website 
www.carersupportwiltshire.co.uk  
and searching ‘carers emergency card’.

You can also request a form by  
calling us on 0800 066 5068  
or by completing the  
form below.

Title: .......................................................................................

First name: ..........................................................................

Surname: .............................................................................

Address: ...............................................................................

...................................................................................................

Postcode: ............................................................................

Phone number: ................................................................

Please indicate how many people you care 
for so we can send you a registration form 
for each person:

Please return to:
Carer Support Wiltshire,
Independent Living Centre,  
St George’s Rd,  
Semington,  
Trowbridge  
BA14 6JQ

Do you worry what might happen 
to the person you look after if you 
were taken ill?

If your answer is yes, you need
a carers emergency card.

Carers emergency
card and key ring

What do I need to do?

n    You can register for the scheme online 
by visiting our website 
www.carersupportwiltshire.co.uk 
and searching ‘carers emergency card’.

n   You can call us on 0800 066 5068.

n   You can give us your details on the ‘I would 
like to register’ section in this leaflet and we 
will send you a registration form to complete.

n    If you need help to complete the form, 
either on paper or online, you can call  
thecarers emergency card co-ordinator  
on 0800 066 5068.

n   We will send you a card with an 
identification number. Always carry the 
card with you. It needs to be one of the 
first things that anyone who comes to 
your assistance sees or finds.

Information about Wiltshire Council services can 
be made available on request in other languages 
and formats such as large print and audio.

Please contact the council

Tel: 0300 456 0100 or
Email: customerservices@wiltshire.gov.uk
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Who can have a carers  
emergency card?

Any carer over the age of 18, including parent 
carers, can have a carers emergency card.

A carer is someone who helps another person 
in their day to day life, usually a relative or friend, 
who could not manage without that support. 
This is not the same as someone who provides 
care professionally or through a voluntary
organisation.

A parent carer is a parent, or other adult with 
parental responsibility, who cares for a child 
or young person who requires more care and 
support than other children or young people 
of the same age.

The cared for person must live in Wiltshire, 
however the carer does not need to be  
resident in Wiltshire. 

What is a carers emergency card?

The carers emergency card is a credit card sized 
card which will identify you as a carer in the 
event of an emergency.

No personal information is recorded on the card. 
It has only your unique carers emergency card 
number and the number to call in an emergency.

How will the carers emergency
card help me?

It will give you peace of mind. You can be 
less anxious about going out and leaving 
the person you care for alone at home. If 
you have an accident or suddenly fall ill, 
anyone finding the card, for example, the 
emergency services, will know you are a 
carer and be able to contact the 24 hour 
emergency response team.

How does the scheme work?

You can register with the scheme by 
completing an application form. This gives 
us information about you and the person 
you care for and the names of people 
who can be contacted in the event of an 
emergency. The scheme is administered  
by Carer Support Wiltshire on behalf of 
Wiltshire Council. The emergency call  
centre is provided by Appello who also  
deliver telecare in Wiltshire.

If the emergency call handlers receive a call 
they will:

n   contact the people you have nominated 
as alternative carers

n   contact the most appropriate health or 
social care service if they cannot reach 
any of the alternative carers. This will 
ensure that appropriate care and  
support is in place.

How much does it cost?

The scheme is free to all carers who care for 
someone who lives in Wiltshire.

Do I have to nominate  
alternative carers?

We recommend that you do try to identify 
an alternative carer but recognise that not 
everyone will be able to do this.

What are my responsibilities?

You must make sure that your alternative 
carers have agreed to be nominated.

You must discuss your emergency plans with 
the alternative carers. They should know the 
person you care for, how much help and 
support they need as well as how to get into 
the house.

You must inform us of any changes to the 
information you give us in the registration 
form. We will send you instructions about 
how to do this when we send you your card.


