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The following is guidance on how to set up emergency contact or 

information on your smartphone (sometimes referred to as ICE which 

stands for ‘In Case of Emergency’).  

It’s not something that we often like to think about – what might happen if I was in 
an accident or emergency– but it can help ease concerns to be prepared for such 
an event. In an emergency it may be that you are unable to communicate to an 
emergency responder or inform of them of important information. For example, you 
may be on specific medication and/or you might be a carer for someone, and this 
information could be key to pass on as soon as possible.  

Research has shown that more than 95% of 1st responders look for a medical ID 
during emergencies. A common place that paramedics usually check for medical 
information is on a person's body.  Other places include the fridge and front door 
(if the emergency happened at home), your wallet or purse, and increasingly 
common is to check a person’s mobile phone.  

Fortunately, most of today’s smartphones come with a feature that allows you to 
enter data that’s accessible without having to unlock the phone, including 
emergency contacts and important medical information.  

PHONES VARY: The following guidance is based on what has 
been found on certain models and software versions. 
Technology and phone models/software can vary and therefore 
there may be differences in the menus systems. Hopefully it will 
give you indication on where to look. If you are not sure, try 
searching ‘Emergency Contacts’, ‘Emergency Information’ or 
‘Medical ID’ in the Settings menu of your phone.  

BE AWARE: Adding contact or medical information using the 
steps in this guide will mean information is accessible without 
having to unlock your phone. Therefore, consider the sensitivity 
of the information you are including. With setting up emergency 
contacts it is helpful to let the person you have selected know. 

FEEDBACK: This guide has been compiled by Jonathan Baker 
– the Digital Officer with the Rethink Mental Illness ‘Wiltshire
Mental Health Inclusion Service’. If you have any comments,
suggestions or corrections on the information on this guide
please feel free to email: jonathan.baker@rethink.org

mailto:jonathan.baker@rethink.org
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SETTING EMERGENCY CONTACT ON AN ANDROID PHONE 

There is a couple of ways to go about setting up ICE information on an Android 
phone. 

Via Contacts App 

Some versions of Android may let you add 
emergency contacts and your medical 
information via the Contacts App. Adding 
medical information and emergency contacts 
here will then make them accessible via the lock 
screen for an emergency responder. 

Follow these steps: 

1. Open Contacts App
2. Tap on profile icon at the top
3. Add your information where necessary and click

Save
4. Tap on Medical info and/or Emergency

contacts to add relevant data in these sections.

Via Lock Screen 

Follow these steps via the lock screen: 

1. Swipe your lock screen (do not
unlock)

2. Tap Emergency Call
3. Tap the ‘ + ‘ icon as instructed to

add emergency contacts

…..and/or….. 

4. Tap the ‘Medical Info’ icon to add
medical information

5. Unlock the phone as instructed
6. Follow the instructions to add the

relevant information (as per the
Contacts App instructions).
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SETTING EMERGENCY CONTACT ON AN APPLE iPHONE 

 

All iPhones come with the Health App 
which allows you to set up a medical ID. 
This will display basic personal information, 
important medical information and 
emergency contact numbers when 
accessed from your lock screen.  

 

Follow these steps to set it up: 

1. Open Health App. 
2. Scroll to the Medical ID panel and tap Get 

Started. 
3. Fill in the various fields which includes: 

a. Medical Conditions 
b. Medical Notes 
c. Allergies & Reactions 
d. Medications 

If there’s a section that isn’t relevant, such as 
‘Medical Conditions’ or ‘Allergies & Reactions’ it’s 
a good idea to write ‘N/A’ or ‘None’ instead of 
leaving it blank to avoid any confusion. 

4. Scroll further to find the Emergency Contacts 
section 

5. Tap Add emergency contact to create a new 
contact. Note that you need to have this person’s 
name and number saved in your phone’s contacts 
list in order for the app to pull it in.  

6. Once you’ve selected a contact, indicate their 
relationship to you. 

7. You can add more than one emergency contact 
by repeating the steps 4, 5 and 6. 

8. Scroll further to display and make sure that the 
Show When Locked slider is green. 

9. To test that your Medical ID contains all the information you added, lock 
your phone and then wake it back up to reveal the Touch ID/passcode lock 
screen. Tap Emergency in the corner to bring up the SOS keypad ― which 
should display the Medical ID link in the bottom left. Press this to bring up 
your ICE info as well as emergency numbers that can be tapped and dialed 
directly from that screen. 
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OTHER WAYS TO SET EMERGENCY CONTACT ON ANY SMARTPHONE 

 

Although the majority of modern smartphones will have Medical ID incorporated 
into their apps or systems like those already describe, there are other ways of 
setting up an ICE system that can work for any phone. 

 

ICE NAMED CONTACT: Add a contact to your address 
under the name of ICE (In Case of Emergency). 
Accessing the phone an emergency responder can 
scroll through to find this entry (a practice known to 
emergency services). This will only be able to be 
accessed if you are able to unlock the phone for the 
emergency responder.  

 

LOCK SCREEN WALLPAPER: Another method is to 
add an ICE number to an area of the image you use for 
the lock screen wallpaper. This can be done via a note-
taking or image app that allows text. Typing the text for 
ICE in area which will not overlay with other information 
on your lock screen, taking a screengrab and save this 
screengrab as your lock screen wallpaper.  

 

 

ICE Call: 01234 567890 

WHO ARE WE? 

 

We are the Wiltshire Mental Health Inclusion Service. We are 
contracted by Wiltshire Council and the Clinical Commissioning Group 
(CCG) and we provide a community mental health service for those in 
Wiltshire. Which includes elements such as:  

• 1:2:1 intensive support to reduce isolation; 

• Mental health drop-in hubs throughout Wiltshire; 

• A digital web-based app (Clic Wiltshire) that provides information 
and support, and peer led forums;  

• Signposting advice and guidance.  

Our primary purpose is to improve mental health by reducing social 
isolation.  

 

To find out more, contact the service via: 

T: 07467764171 E: WiltsMHIS@rethink.org 

 

Find us online at: 

Facebook:  www.facebook.com/WiltshireMHIS 

Instagram:  www.instagram.com/wiltshire_mhis 

Clic Wiltshire:  https://wiltshireinclusionservice.clic-uk.org/ 
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