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JOB DESCRIPTION

Job Title
Military Carer Support Worker 
Accountable to
Community Connector Team Lead
Location
Wiltshire based at Semington/ Salisbury Carers Centre 
Geographical Area
North Wiltshire or South Wiltshire
Hours of Work 
18.5 hours per week including occasional evening and weekend work
Grade


          Allied to NJC Scale 22- 25 (£21 074 - £23 111 pro rata)

Contract


          24 months
Purpose of the Post

To work with the military community, civilian agencies and training providers to ensure that carers in armed forces families are supported to achieve the same outcomes as carers in civilian communities and to provide personalised support, advice and information to adult carers in serving military families who are caring for a relative, friend or neighbour who has an illness or disability.
Key duties and responsibilities:

· To work alongside adult carers in serving military families to enable them to achieve goals and outcomes as identified through the initial assessment of carer need 
· Develop action and support plans to enable carers to reduce isolation and maintain wellbeing, including at points of transition or movement
· To facilitate groups for carers on a regular basis and also facilitate structured groups for all carers on a regular basis. 
· Deliver a range of carer services, including carer clinics, groups and access to training on base and in linked community areas 

· Link with military welfare services and local agencies to increase identification,  assessment and access to services for carers in military families, including serving personnel

· Establish and develop links with education and training providers to support skills development and work experience opportunities for military carers, increasing employment opportunities at transition points

· Work with volunteer coordinators to recruit volunteers to support military carers and create opportunities for carers

Additional Occasional Responsibilities

As a team member, the post holder will be expected as necessary to support colleagues by:

· Identifying appropriate sources of information, advice, benefits, equipment and services which carers can access, and updating shared resource information to reflect this

· Actively contribute and participate in publicity events and represent Carer Support Wiltshire in a positive manner and to raise awareness of carers’ needs

General Requirements

The post holder will be expected to:

· Possess the essential skills as detailed in the person specification

· Adhere to and uphold Carer Support Wiltshire’s mission, vision, values, strategic aims and policies

· Act with integrity and maintain the highest professional standards at all times

· Maintain a confidential, sensitive and discrete approach to personal, sensitive and organisational information

· Understand the personalisation agenda and put person centred planning at the forefront of any interaction with carers

· Demonstrate resilience and adaptability in accordance with working within a rapidly changing environment

· Contribute to a culture of equality and demonstrate a commitment to removing all forms of discrimination as a colleague and as a provider of services to carers

· To work collaboratively as a member of a small team including volunteers and to attend and actively contribute to team meetings

· Actively identify own training needs and personal development, and to participate in training sessions when required

· A flexible approach is required for this role and you may be asked to undertake other duties from time to time as determined by your line manager and in keeping with the purpose of the post and after consultation with the post holder

This job description is not necessarily an exhaustive list of duties but is intended to reflect a range of duties the post-holder will perform. The job description will be reviewed regularly including at annual appraisals and may be changed in the light of the needs of the organisation and following consultation with the post-holder

Employee signature:






Date:

Senior manager:






Date:

PERSON SPECIFICATION
Carer Support Worker

	
	How assessed
	Essential or Desirable

	Qualifications

	Good standard of education with evidence of continuous professional development through workplace training 
	Application / 

Certificates
	Essential 

	Social work degree or linked accredited training at degree level relating to social care/mental health or equivalent experience.
	Application /

Certificates
	Desirable

	Experience

	At least 1 year in a role supporting service personnel and their families or personal experience of life in the services 
	Application and interview
	Essential

	Experience of working in a time bound manner ensuring all work remains effective and efficient.
	Application and interview
	Essential

	Experience of working with people with vulnerabilities eg mental health, substance misuse, domestic violence, where English is not first language


	Application and interview
	Essential

	Knowledge

	Understanding of carers’ issues and their rights
	Application (supporting statement) and interview
	Essential

	Good understanding of the Care Act 2014 and other linked legislation including the mental capacity act and DOLS
	Application and interview
	Desirable

	Knowledge of multiagency working, including: whole family assessments, liaising with other multi agencies.
	Application, interview and short test
	Essential

	Good understanding of military life and services either through professional or personal experience
	Application and interview
	Essential

	Knowledge of education, training and volunteering opportunities that enable development and transferrable skills
	Application and interview
	Desirable

	Skills and Competencies

	Excellent written communication skills
	Application, interview and short test
	Essential

	Ability to guide conversations with carers to ensure that assessments are: person centred, outcome focussed and in line with organisational, local and national procedures. 
	Application and interview
	Essential

	Able to communicate and positively challenge other professionals both within the work place and externally
	Application (supporting statement) and interview
	Essential

	Confident in speaking at internal/external meetings 
	Application and interview
	Desirable

	Able to communicate effectively with diverse members of the public
	Application (supporting statement)
	Essential

	Able to use IT and databases to: manage time effectively, prioritise cases, record information gathered through assessments
	Application, interview and short test
	Essential

	Personal qualities

	Keen and willing to learn
	Application (supporting statement) and interview
	Essential

	Resilient to change
	Application (supporting statement) and interview
	Essential

	Able to work as part of a team
	Application (supporting statement) and interview
	Essential

	Confident to take initiative
	Application (supporting statement) and interview
	Essential

	Able to prioritise work and deal with competing demands
	Application (supporting statement) and interview
	Essential

	Behaviours Framework

	Trust and respect – level 2
	Application (supporting statement) and interview
	Essential

	Working together – level 2
	Application (supporting statement) and interview
	Essential

	Creativity – level 2
	Application (supporting statement) and interview
	Essential

	Responsibility – level 2
	Application (supporting statement) and interview
	Essential

	Other

	Able to work flexibly in terms of location and some evening and weekend work
	Application (supporting statement) and interview
	Essential

	Car driver and owner
	Application/driving licence
	Essential



Registered Charity No. 1092762 Private Company Limited by Guarantee No. 4415685                                    
[image: image5.png]Y ©
¢

LOTTERY FUNDED



[image: image6.png]Wiltshire Council

~=———————=_ Where everybody matters



[image: image7.jpg]\O/ Carer

Support
a% Wiltshire



[image: image8.jpg]>
carerstrust

DS P e



                                    

Page 2 of 4

